
SEASON TICKET HOLDER 
BENEFIT GUIDE 

Welcome to the 2022-2023 U.S. Bank Broadway 
Series at the Fabulous Fox! This brochure highlights 
all of your fabulous benefits and guidelines as well as 
helpful hints to manage your tickets. It is our hope 
that by reading this brochure thoroughly it will make 
your experience as a season ticket holder more fabulous. 
We look forward to serving you and making this a 
memorable season!  
  
SEASON TICKET HOLDER SERVICES                                             
Season Ticket Holders can visit FabulousFox.com/subs 
for the easiest way to use your priority purchase oppor-
tunity and/or submit your SWAP and Exchange 
Requests.  This exclusive web page is designed to  
assist you with your ticket needs. You may also call 
314-535-1700 and speak with a Season Ticket Specialist 
10 AM – 5 PM Monday – Friday.  At times, we do  
experience high volumes of calls and emails so your 
patience is greatly appreciated.  Please note: the Fab-
ulous Fox Box Office is only open on show days.  
•  Evening Performances – 4PM until ½ hour after the    
   show begins.  
•  1PM Performances – 11AM until ½ hour after the   
   final show of the day begins.   
•  2PM Performances – 12PM until ½ hour after the    
   final show of the day begins. 

EXTRA PURCHASE GUIDELINES                                                                                        
Ticket holders may now purchase extra tickets for all 
series shows & specials before they go on sale to the public.    
• The easiest way to purchase extra tickets is online.    
   Please visit FabulousFox.com/subs and use the special    
   Season Ticket Holder Only promo code MORE2223.   
• You may also place an order by calling the Season    
   Ticket Office at 314-535-1700 from 10AM to 5PM  
   Monday - Friday.   
  
EXCHANGES / SWAP ONE OPTIONS                                                                                  
If you cannot attend or would like to change your regu-
larly scheduled performance, you may choose from two 
options: exchange your tickets to a different perform-
ance of the same show, or SWAP ONE of your series 
shows for another show, either in the Season Package 
or one of the Broadway Specials. To Exchange and 
SWAP simply visit FabulousFox.com/subs and 
complete the Request Form.  If you need assistance 
call 314-535-1700.  
  
EXCHANGE GUIDELINES*  
As a Fox Broadway Season Ticket holder you may  
exchange your tickets to another day and time of the 
same show when tickets are available.     
• When exchanging tickets into another performance of    
   a higher price, Season Ticket holders pay the price  
   difference.  If exchanges are made to a performance    
   with a lower price, no refund will be given.  
• The deadline to exchange is 24 hours prior to the date  
   and time listed on your ticket.  
• Tickets are not exchangeable once the date printed  
   on the tickets has passed.  
• We cannot guarantee the seating location of  
   exchanged tickets but will strive for the same seating    
   area if available. 
  
SWAP ONE GUIDELINES*  
As a Fox Broadway Season Ticket holder, you have the 
option to SWAP ONE of your Season Ticket shows for 
another Broadway Series show, either in the Season 
Package or one of the Broadway Specials.   
• When swapping tickets into another performance of    
   a higher price, Season Ticket holders pay the price  
   difference.  If swaps are made to a performance with  
   a lower price, no refund will be given.  
 • The deadline to swap is one week prior to the date       
   of the series tickets you are swapping out. 
 

• Tickets cannot be swapped once the date printed on  
   the tickets has passed.  
 

• We cannot guarantee the same seats when swapping  
   tickets but will strive for the same seating area if available. 
  
YOUR BROADWAY SEASON TICKET 
PACKAGE includes:  

FOX CONCERTS     
Exclusive to Season Ticket holders: presales for  
select concerts or one night performances. The  
Fabulous Fox will offer a limited window of  
opportunity to purchase tickets exclusively online 
with a special concert presale code that will be 
emailed to you. A full list of performances can  
be found online at FabulousFox.com/events.  
  
SHOW REMINDERS & NOTICES via email                
The Season Ticket office will email show reminders  
before each Broadway show included in your package, 
as well as notices as needed. This includes Concert 
Presales, and other helpful season ticket information.  
Please contact us at Subs@foxstl.com to add or  
update the email address on your account. 
  
PREPAID PARKING VOUCHERS 
Pre-paid parking vouchers for our conveniently close 
parking garage are available to all Fox Broadway  
Season Ticket holders except for those attending the 
Thursday matinee. The package price for 7-show 
subscribers is $105.  
  
ALL OF THESE BENEFITS ARE  
AVAILABLE TO YOU NOW via:  
• Online at FabulousFox.com/subs. Use the promo     
  code MORE2223 for all transactions. 

Prices vary by show and performance and may change without notice. Additional ticket costs may be due when swapping or exchanging tickets. Some shows may have more specific exchange deadlines or restrictions. Refer to this Guide for full details. Some 
shows contain adult themes and explicit language. See the content advisory button on each show page at FabulousFox.com. Additional updates are made as more details become available. Check back often. Your tickets for these shows include exchange and SWAP 
ONE privileges. Extra tickets for these shows may be located as close as possible to your current location or you may choose to upgrade.

Your tickets for these shows include exchange and 
SWAP ONE privileges. Extra tickets for these shows 
may be located as close as possible to your current  
location or you may choose to upgrade. 

AINT TOO PROUD:  
The Life and Times of The Temptations 

HADESTOWN 
Disney’s FROZEN 

SIX  
Harper Lee’s TO KILL A MOCKINGBIRD 

TOOTSIE 
JESUS CHRIST SUPERSTAR 

8th Show Expansion: 

WICKED  

BROADWAY SEASON SPECIALS  
available for Purchase and SWAP ONE 

 

A CHRISTMAS CAROL 

RUDOLPH The Red-Nosed Reindeer the Musical 

CIRQUE DREAMS HOLIDAZE 

ELF The Musical 

LES MISERABLES 

BLUE MAN GROUP 

WICKED 

The easiest way to purchase Broadway Specials is  
online. Please visit FabulousFox.com/subs and use the 
special Season Ticket Holder Only Promo Code 
MORE2223. You may also place an order by calling 
the season ticket hotline at 314-535-1700 from 10AM 
to 5PM Monday - Friday.  The Fabulous Fox Box  
Office is only open on show days with limited hours. 
Additional pre-paid parking is available for $18.  

*
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SHOW PERFORMANCE CALENDARS   •  Visit FabulousFox.com/subs with the Promo Code MORE2223 for Show and Performance Pricing  •

IMPORTANT DIGITAL TICKET INFORMATION  
Please review the following information for easy entry 
into the theatre!  
 
MOBILE TICKET DELIVERY:   
• Mobile tickets are issued via email from  
  online@metrotix.com with a link to download your    
  tickets to your mobile PASSBOOK. 
 
• Please download and save your tickets before you  
  arrive to prevent delays entering the venue. Wi-Fi or   
  data network access is necessary to open your tickets  
  for the first time.  
 
• Do not print your tickets. Mobile tickets will be  
  scanned directly from your smartphone. Please be sure  
  your screen brightness is set to full strength BEFORE  
  you arrive at the entrance. If your mobile screen is  
  cracked or you have a “privacy screen protector,”  
  your tickets may not scan correctly.  
 
PRINT-YOUR-OWN TICKET DELIVERY:   
• “PYO” tickets are issued via email from  
   online@metrotix.com with a link to download and    
   print your tickets. 
 
• Please download and print your tickets before you  
  arrive to prevent delays entering the theatre.  
 
• Print ONE ticket per sheet on standard 8.5x11 white  
  paper. Your tickets may be printed in either black &   
  white or color ink. Please be sure the printed barcode  
  on each ticket is not distorted.  
 
• Print-Your-Own tickets are not formatted to scan from     
  your mobile device, so please print your tickets.

Season Ticket Services  
Hours: 10AM to 5PM, Monday – Friday 

Subs@foxstl.com • Hotline: 314-535-1700  
FabulousFox.com/subs for online requests 

Mail Request to: 527 N. Grand Blvd. St Louis, MO 63103
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