
Online Exchanges

New this year, members can now exchange their

season ticket shows completely online!

Log in to your Fabulous Fox account, select “Exchange” and choose

the show you wish to exchange from your list of eligible tickets.



Select which seats you would like to exchange, or “Select All,” then

choose the new event you would like to attend instead.



Once directed into the map, click on your desired section to view

available seats. Select a seat for each ticket you’re exchanging, then

“Add to Cart.”

After you’ve selected your new seats, you will see your new ticket

information and final exchange cost. Seelct your delivery method

form the drop down menu and click “Next.”



If your new tickets cost less than your original tickets, you will see a line that

says “Exchange difference - non-refundable.” Per the Fabulous Fox Season

Ticket Exchange Guidelines, if the exchange is made for a lower priced

location or performance, no refunds are given.

If the tickets are the same cost as your original tickets, you can click

“Yes, Submit Exchange” to finish.



If your new tickets are more expensive, you will select “Yes, Check Out” to

move to the payment screen. You will receive a confirmation email of your

exchange shortly after completing the transaction.



If you have dining reservations, contact the

Membership team to exchange them for your

new event

Helpful Tips

Seating options in the first five rows may not be

available right away, but will change as other

members decide to make exchanges. We suggest

checking other dates that may work in your

schedule or check back as the show gets closer for

more seating options. As a member, you are able

to exchange as many times as needed.

We are happy to help if you have any questions

and look forward to a fabulous 2026-2027

Broadway Season!

314-535-7100

membership@foxstl.com
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