
 
STEPS TO COMPLETE AN ONLINE RENEWAL  

                                   NOTE: If you wish to use a Fabulous Fox Gift Card for your renewal, please call the Season Ticket Office. 
 

1. Click the “RENEW NOW” button at www.fabulousfox.com/renew. 

2. SIGN IN: If you have logged into your Fox Theatre account before, you can enter your email address and password. 

If not, click on the “Activate Account” button to login with your account number and PIN.  

                                                                
3. > IF ON DESKTOP: click “MY ACCOUNT” and then “Season Renewal Application” to view your eligible season ticket 

renewal applications.  

                                

                            
  > IF ON MOBILE, click “Renew Season Tickets.” 

                          

http://www.fabulousfox.com/renew


 

4. This season, you have the choice of an 8-Show package (which includes the musical SIX) or a 7-show package 

(which does NOT include SIX). Click the application for the package of your choice.  

 

5. Once you have made your selection, you will be directed to the renewal form. Your season package information will be 

listed at the top of the form and cannot be changed during the renewal process. If you already have a garage parking 

package, it will also be listed here. If you do not have a garage parking package, you will have the opportunity to add it 

after completing the renewal form. (Note: Garage Parking Packages are not available for the Thursday Matinee.) 

 

 
 

6. At the bottom of the form, please select your payment option of either “4 Payment Bill Plan” or “Full Payment.” If 

you choose the 4 Payment Bill plan, 25% will be charged during your renewal. The remaining payments will be 

charged to the same credit card on or around April 2nd, May 2nd, and June 3rd.  

7. Now click the “Add to Cart” button at the bottom of the page, which will take you to the next step. 



 

8. Here you will see a pop up box inviting you to take advantage of the Priority Purchase opportunity for HAMILTON. 

HAMILTON is a Broadway special in season and is not included in your 8-show or 7-show ticket package. You may 

purchase up to 8 total tickets now while renewing your season ticket package. You may select any available 

performance(s)/seat location for your HAMILTON purchase. Your regular subscriptions seats are not guaranteed. 

 

> If you would like to purchase HAMILTON tickets, select “PURCHASE HAMILTON NOW.” 

> If you do NOT wish to purchase HAMILTON tickets now, click “DECLINE THE OFFER.” By declining the offer, 

your next opportunity to purchase tickets will be once they go on sale to the general public in June.    

 

9. If purchasing HAMILTON tickets, you will see all the available events. Choose the event you wish to attend and 

select any seats you wish to purchase, up to 8 total seats per account. Click “Add to Cart” to add your selection to 

your order.  

 



 

10. If you would like to purchase another HAMILTON performance (up to 8 tickets total per account) or purchase 

Advanced Garage Parking for your performance, click the red box that says “To continue shopping within this 

promo, Click Here” to make additional selections.  

 
 

 



11. Once you have finished adding items to your cart, choose whether to Pay in Full or whether to add the 4 Payment 

Bill Plan for EACH item in your shopping cart.  

 

12. Choose whether you would like the tickets emailed to you in a Mobile format to download to your phone OR in a 

printable PDF format to Print-Your-Own ticket for EACH item in your cart. All tickets purchased during your 

Season Ticket Renewal will be delivered in June.  

 

NOTE: Clicking “Remove Entire Order” in your shopping cart during this process will only cancel this transaction and 

will NOT cancel your subscription. You may return to this page to complete your renewal at a later time, however, you 

will begin with Step 1. 

13. When you are ready to complete your order, click CHECKOUT.  

14. A pop-up with the standard MetroTix.com Terms & Conditions will appear. Click “I Agree” to proceed to the 

payment page.  

15. Finally, enter your credit card information and click Place Your Order to complete your Season Ticket Renewal.  

 



 

A confirmation screen will appear to show that your transaction is complete. You will also receive a confirmation 

email for your order within about 15 minutes of your purchase.  

Please note: Season Ticket Orders are not eligible for the “Text My Tickets” option. 

 

Tickets will be delivered to you in June. Once you receive your tickets you will have the opportunity to request performance 

Exchanges, use your SWAP ONE for the season, and purchase tickets to the Broadway Specials.  

For additional information, please visit www.fabulousfox.com/renew.  

 

Thank you for renewing your Fabulous Fox Season Tickets! 

 

 

 

 

 

http://www.fabulousfox.com/renew

